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December 3, 2019 (Updated)

MISSING TAG OR ERROR TAG BRASS SCRAP RETURN POLICY
(Effective March 01, 2016)

Wieland Chase, LLC continues to monitor and keep tight controls on incoming scrap metals to assure our customers the highest
quality and consistency of brass rod produced in the industry. This requires us to thoroughly inspect all incoming brass scrap
returned to us by our customers. Scrap returned to us with missing or with improper identification can lead to incorrect mixing
of alloys leading to high losses of revenue to the company. As such, we have developed this policy to assure all incoming scrap
is accepted in proper and usable fashion.

Regquirements and Fees
All scrap returned in boxes/barrels/containers, must be clearly marked with the Customer Name, PO (SCR Order) Number,

Alloy, Scrap Type (solids, chips, etc.), Gross Weight, Tare Weight and Net Weight.

Incoming Scrap Resources to Include: Specifications for Incoming Scrap, Scrap Policy, Scrap Packing List, Lead-Free Eco Brass
Scrap Tags, Leaded, and Low Leaded Scrap Tags can be obtained in printable form from our website at https://wieland-
chase.com/scrap-recycling/ and a copy of this policy can also be found on the Wieland Chase website at https://wieland-
chase.com/resources-literature/

Tags must be firmly attached to each container with this information (See Container Labeling Instructions Below).

Boxes/barrels/containers missing tags or tags with incorrect information will be subject to a minimum $50.00 administration
fee to the customer for each incident. Material found to be unusable will be processed according to the specifications listed in
our general Scrap Return Policy.

Individual Container Labelling (containers viewed from top, looking down)

Individual Container Palletized Containers

Tag placed Tag attached on

on top of right side of
material. container (multi
Cover tag barrel or box)
with perpendicular to
portion of the side of fork
material to entry. Secure to
prevent strap or to side of
movement one container

Fork truck forks

Please contact Customer Account Specialist or Regional Sales Manager for additional information or clarification.

Best regards,

Dave Streich, National Sales Manager
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